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1
DATA CLASSIFICATION FOR DIGITAL
RIGHTS MANAGEMENT

CROSS-REFERENCE TO RELATED
APPLICATIONS

Not applicable.

BACKGROUND OF THE INVENTION

1. The Field of the Invention

The present invention relates to information management.
More particularly, embodiments of the invention relate to
systems and methods for using information management to
enforce and control rights associated with data in a computer
system.

2. the Relevant Technology

The world is slowly and continually moving from being
paper-based to being electronic-based. This evolution is
apparent in almost every aspect of life, from the workplace, to
government institutions, to home life. In each area, old paper-
based methods of communication and storage are being
replaced by electronic information. Businesses have replaced
bulky paper files and expensive storage rooms with electronic
files and searchable databases. Tax-payers are encouraged to
submit returns electronically rather than in paper form, and
email is rapidly becoming the principal form of communica-
tion.

There are several reasons for this transition, one of whichis
the convenience and accessibility of electronic systems.
Email, for example, often arrives shortly after sending it, and
information submitted electronically can be quickly format-
ted, processed, and stored without the inconvenience of
manually reviewing each submission by hand.

As entities become more dependent on electronic data, the
ability to manage electronic data becomes crucial for a variety
of different reasons. For example, much of the electronic data
maintained by an entity or organization often relates to dif-
ferent aspects of the entity and is often subject to various
considerations. Without an effective way to manage the elec-
tronic data, it is difficult to apply the appropriate consider-
ations to the data.

Further, much of the data is unstructured data, at least in the
sense that the data’s value to the entity is not readily known
and the services required to manage the data are not neces-
sarily known. For example, an entity may have a file storage
system that is regularly backed up, despite the presence of
files on the file storage system that have little or no value to the
entity. As a result, the entity is often paying for services that
are not required. Alternately, there may be files that contain
certain information that subjects those files to certain regula-
tions. Because the content of those files is often unknown, the
files are not receiving adequate services, thereby subjecting
the entity to potential liability.

More generally, there are a number of different factors or
considerations that may determine how certain data is
handled or that determine the services that are needed for the
data. One such factor or consideration is data security. Based
on this consideration and others, an entity may desire to
protect certain data using some form of digital rights man-
agement (“DRM”), such as encryption and access control.
However, conventional solutions typically require that an
administrator or other user manually identify data for DRM
services, a process that is both time-consuming and prone to
user error. What are needed, therefore, are improved methods
and systems for managing and protecting electronic datain a
network.
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The subject matter claimed herein is not limited to embodi-
ments that solve any disadvantages or that operate only in
environments such as those described above. Rather, this
background is only provided to illustrate one exemplary tech-
nology area where some embodiments described herein may
be practiced.

BRIEF DESCRIPTION OF THE DRAWINGS

To further clarify the above and other advantages and fea-
tures of the present invention, a more particular description of
the invention will be rendered by reference to specific
embodiments thereof which are illustrated in the appended
drawings. It is appreciated that these drawings depict only
typical embodiments of the invention and are therefore not to
be considered limiting of its scope. The invention will be
described and explained with additional specificity and detail
through the use of the accompanying drawings in which:

FIG. 1 illustrates an example environment for implement-
ing embodiments of the invention;

FIG. 2 illustrates one embodiment of a system and/or
method for providing information management;

FIG. 3 illustrates one embodiment of a system for using
information management to enforce and control rights asso-
ciated with data; and

FIG. 4 illustrates one embodiment of a method for using
information management to enforce and control rights asso-
ciated with data.

DETAILED DESCRIPTION OF THE PREFERRED
EMBODIMENTS

Embodiments of the invention relate to the classification
and management of objects in a system such as a computer
system. Classifying objects enables an information manage-
ment system to identify and orchestrate services such as data
protection, data placement, corporate compliance, and others
based on the value of the underlying data. Embodiments of
the invention enable the data to be classified in a highly
automated fashion that provides various levels of granularity
that can be adjusted as needed.

In one embodiment of the invention, an entity can create
policies identifying one or more users that are permitted to
access, change, and/or delete files associated with the policy.
These policies—also referred to herein as digital rights man-
agement (“DRM”) policies—can be used to enforce digital
rights management for data in a computer system. More
particularly, the DRM policies can be used to control which
users have permissions for which data, thereby enabling an
entity to protect sensitive, confidential, and other data for
which protection is desired.

Accordingly, an information management system discov-
ers data objects in a computer system and uses rules to clas-
sify the data objects into one or more categories based on
information collected about the data objects. The information
management system maps the categories to service level
objectives to select services levels that include DRM services.
Finally, the information management system orchestrates the
DRM services. In one embodiment, orchestrating DRM ser-
vices may include identifying, to a DRM server, one or more
data objects to encrypt and a DRM policy to associate the data
object with. The DRM server then encrypts the data objects in
place (e.g., wherever they may be stored) and enforces and
controls rights specified in applicable DRM policies.

Advantageously, embodiments of the invention eliminate
the need to manually identify data requiring protection, as the
identification of the data can be performed automatically by
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an information management system. Additionally, the infor-
mation management system can apply extensive classifica-
tion logic that bases decisions on both metadata and content
of data objects when assigning categories. Further, the dis-
covery and classification performed by the information man-
agement system can be used for all services, not just DRM
services. This obviates the need for a second discovery and
classification system when deciding which files to retain or to
backup or to move or provide other services for. Moreover, by
combining analysis for all services, the information manage-
ment system can identify and resolve conflicts among the
services. For instance, if classification logic identifies a file
for encryption and deletion, the information management
system can identify the conflict (e.g., it doesn’t make sense to
encrypt the file and then delete it) and apply logic to deter-
mine the best outcome.

1. Information Management Overview

Information management can be implemented in a variety
of different computer or computing systems. A computer
system, by way of example only, may refer to a single com-
puter and/or to multiple computers (including clients and/or
server computers, and other devices) that are connected to a
network.

Implementing information management in accordance
with the present invention requires an understanding of com-
puter systems, networks, or servers operating on the systems,
services operating on the system, and of the objects (e.g.,
directories, volumes, files, folders, user data, system data,
content, servers, databases, applications, services, operating
systems, instructions, information, emails, computer settings,
etc.) that exist in or are accessible by clients, servers, appli-
cations, and services on the system.

The knowledge needed to implement information manage-
ment can be obtained through discovery of the computer
system, which provides the information management system
with an understanding of the relationships that may exist
between the various servers (and other devices) on the com-
puter system and the data that is accessible over the system.
The discovery of a computer system provides the information
management system with information that can be used to
classify the computer system and the data in the system.

After the computer system (environment and data) has
been discovered, it is useful to classify the data that is in the
system. Classification is a process that enables each object to
be grouped with other objects or to be examined in a manner
that enables the needed services for that object to be identi-
fied. For example, data objects of a sensitive and/or confiden-
tial nature can be grouped together. Alternately, embodiments
of the invention enable each object to be categorized and
classified individually. Thus, the groupings identified herein
are distinct from coarse groupings that fail to consider the
service needs of the objects individually. Classification typi-
cally assigns each object to one or more categories. If avail-
able, information management enables each object to receive
the services that each object requires. More commonly, ser-
vices are typically provided in packages. As a result, the
service level objects as identified by the assigned categories
are often matched to the best available service package.
Embodiments of the invention, however, are not so limited.

Once classification is complete, the information manage-
ment system may use the categories created during informa-
tion classification to perform service level management. Ser-
vice level management provides methods for modeling/
mapping the results of discovery and/or classification to
service levels. After service level objectives have been iden-
tified, the various service levels can be selected. Next, the
selected services are orchestrated and executed. Advanta-
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geously, the services can be carried out with respect to indi-
vidual objects rather than on shares or drives. As a result, an
entity may only pay for the services that are actually needed
rather than pay for services that may not be needed. Further,
data, including unstructured data, is categorized and can be
provided with the services based on its value to the entity. In
one embodiment, classification is a way for an entity to auto-
matically place a value on the various objects of data.

Information management is also a process that can be
ongoing. In most computer systems, objects are continually
added and those objects typically require certain services. In
addition to new objects, many objects also have a lifecycle
associated with them. Other objects may change over time
(by being edited, for example). As a result, the status or need
for services for certain objects can change over time. Infor-
mation management incorporates lifecycle aspects such that
data that grows old or stale can have the various services
changed as needed.

Also, embodiments of the invention include reports, audit-
ing, gap analysis, and the like to ensure that the services being
provided are adequate. This protective ability ensures, for
example, that a company complies with any applicable rule or
regulation. The detection of a gap in service, for example, can
lead to a change in service levels.

II. Computer System Environment

FIG. 1 illustrates an example environment for implement-
ing embodiments of the invention. FIG. 1 is intended to illus-
trate that, while many systems often have similar functions,
the actual implementation from one computer system to the
next can vary significantly. The variability in computer sys-
tem configurations is one of the aspects that have hindered
conventional attempts at information management. The vari-
ability may be related, for example, to the type of software
installed, the hardware selected for the computer system, the
configuration of the hardware/software and the like. As pre-
viously described, this is one of the reasons that discovery of
a computer system is not limited to the objects in the system
but also includes discovery of the servers and services that are
operating in the system. An understanding of the servers and
services can improve the ease and accuracy with which
objects are classified.

In this example, the system 100 represents a network such
as a local area network, a wide area network, and the like or
any combination thereof. The connections in the system or
network 100 can be wired and/or wireless. In this case, the
network 100 typically includes clients 102 that have access to
various servers 104 and to data 114. Various applications and
services are typically provided by the servers 104 and, in
some embodiments, access to some or all of the data 114 is
controlled by the various servers 104. Some of the data 114
(e.g., backed up data) is not necessarily available to the clients
102. The clients 102 may include various applications 103 for
accessing data.

Examples of the servers 104 may include a file server 106,
an email server 110, a DRM server 108, and an information
management server 112 and the like or any combination
thereof. Each of the servers 104 resides in or is accessible over
the network 100. The data 114 may include file storage 118,
adatabase 116, and the like. The file storage 118 and database
116 can be implemented in various ways using different soft-
ware, different configurations, and the like. The hardware
used to store the data 114 can include network attached stor-
age (NAS) systems, and any other system known to one of
skill in the art.

The data 114 can also be partitioned in different ways as
well for different lines of business within the entity. For
example, the data 114 may include a share for home directo-
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ries, a shared area, an engineering share, and a marketing and
sales share. Each share may be in its own domain to allow fine
grain management by the respective line of business. One
advantage of having different shares is that the corresponding
files can be owned by different users.

One of skill in the art can appreciate that the clients 102,
servers 104, and data 114 can be connected in a wide variety
of configurations using various types of connections. Further,
the applications that operate on the servers 104, clients 102,
and on the data 114 in some instances, may have certain
properties or configurations. As previously discussed, it is
this variability that can often complicate the ability to manage
the information in a computer system.

III. Information Management in a Computer System

Information management according to embodiments of the
invention has several components that work together to pro-
vide an understanding of the value of an entity’s information.
In some instances, the entity itself can provide or define some
of'the logic or rules that are used to classify or categorize the
objects. Additionally, the entity itself can provide or define
policies implemented by a DRM server controlling who can
perform file operations (e.g., access, change, delete) on cer-
tain data. Advantageously, this illustrates one way that
embodiments of the invention enable an entity to better value
its data. Objects can be classified or categorized individually
using the entity’s own logic and protected using the entity’s
own policies. As a result, the service levels ultimately iden-
tified for those objects and the services executed for those
objects reflect the entity’s perception of the objects’” worth.

For example, an entity may want to retain objects that were
authored by a particular person for a long period of time. A
rule to that effect that is processed for the objects of the entity
can then help classify the objects in an automated manner and
the entity may evaluate the cost of assuring that all objects that
satisfy that requirement receive the appropriate services.
Advantageously, the present invention enables the entity to
use the classification system to evaluate the cost of imple-
menting the desired service levels.

While this example illustrates the evaluation of a single
rule or objective, an information management system can
examine all business objectives for the objects in a computer
system, not just one at a time, and use the information clas-
sification process to associate those objectives to the files
without disrupting any additional associations. For example,
some of the files authored by a particular person may also
contain personal data on employees who have left the entity.
Such files often fall under laws that require their destruction
after a certain time period. Thus, some of the files authored by
the person may need to be retained for a shorter length of time
due to a more pressing consideration (regulations). One
embodiment of information classification can thus consider
both the desire to retain files written by the author and con-
sider regulations at the same time, for each object. This aspect
of the present invention enables a sophisticated information
management system to recognize conflicting service goals
without disassociating the data from any of the service areas,
as in this example, and then resolve the conflict. User defined
configurations, for example, may be used to resolve conflict.
For example, regulations may have priority over an entity’s
desire to retain certain files. In another example, the objec-
tives may not conflict, but be additive. For example, an entity
may desire to retain all files written by a particular author and
make those files searchable by indexing them.

Information management also reduces various risks (such
as non-compliance) often associated with data including
unstructured data. As described below, embodiments of the
invention provide a system for classifying data such that the
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appropriate services can be provided to the data. Embodi-
ments of the invention also enable services that are required
by an entity to be effectively identified and orchestrated.
Examples of the services often required by entities for their
data include backup services, retention services, corporate
compliance services, regulatory compliance, data accessibil-
ity, data deletion, access control and/or encryption, disaster
recovery, and the like or any combination thereof.

Methods and systems for managing information in a com-
puter system are disclosed in greater detail in U.S. patent
application Ser. No. 11/528,900, filed Sep. 27, 2006 and
entitled “Information Management,” which application is
incorporated herein by reference in its entirety.

A. Discovery in Information Management

FIG. 2 is a flow diagram illustrating an example system and
method for information management of data including
unstructured data files or objects. Discovery 202 is often the
first element of information management. Generally, in one
method of information management, discovery 202 includes
both a discovery of the infrastructure or of environment
objects (servers, devices, applications, etc.) and of the other
objects (data, files, etc.) in the computer system.

The discovery of the environment, for example, can
include a discovery of all IP devices on the computer system
100 that appear to act as a server. In discovering these servers,
discovery 202 includes discovering services and applications
aswell. Thus, discovery 202 includes discovering the servers,
services, applications and data residing in a system

Discovery 202 also includes discovering other objects in
the system such as files, file systems, directories, and the like.

The discovery of a computer system can be done in a
variety of ways. The discovery of the environment objects, for
example, may involve an examination or analysis of all IP
addresses existing in a network. Devices that act as a server
can thus be identified. Once these servers are identified, addi-
tional information can then be sought from those servers.

Applications can also be discovered. For example, many
entities often have a payroll application that includes software
working in conjunction with a database. The database can be
examined and may have certain table or logs when acting, for
example, as source for payroll application. The traffic on a
network can also be decoded to examine headers to extract
information that can characterize the network for the infor-
mation management server. In this manner, the applications
can be discovered. The discovery of an application can be
used as additional input when categorizing the objects or data
used by the payroll (or any other) application. For example,
certain data or objects used by a payroll application may
require special service levels that are not needed by other
objects.

The discovery of objects in a computer system is accom-
plished, in one embodiment, through the use of adapters 210.
Each adapter enables the information management system to
identify objects in or operating in the computer system 100.
Alternately or additionally, the adapters enable the informa-
tion management system to discover information about the
objects. For example, some adapters can identify objects act-
ing as a server or data objects such as files. Other adapters are
specific to a particular type of server and may be able to
collect firmware version, operating system, and other con-
figuration data that is specific to that type of server. Other
adapters can collect generated metadata or can examine the
content to collect the existing metadata.

Discovery can be performed on an ongoing schedule. For
instance, initial discovery of an entire computer system can
be performed when the information management system is
first implemented in the computer system. Thereafter, the
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discovery module 202 can monitor the system and identify
any changes on a regular and/or irregular basis, such as
weekly, daily, or immediately upon detecting a change.

Methods and systems for discovering objects in a computer
system are disclosed in greater detail in U.S. patent applica-
tion Ser. No. 11/694,753, filed Mar. 30, 2007 and entitled
“Environment Classification and Service Analysis,” which
application is incorporated herein by reference in its entirety.

B. Classification in Information Management

Classification 206 is typically the next step in information
management. Classification 206 is the process of collecting
information about the objects (data and/or the environment)
of'a computer system and then identifying or associating the
objects with categories. One result of classification is to asso-
ciate objects being classified with certain categories. More
particularly, information collected for objects identified dur-
ing discovery 202 can be used to assign categories to the
objects. The resulting categories can be used in subsequent
parts of information management as described below.

Classification 206 can incorporate information collected
during discovery, such as existing object metadata. Existing
metadata can also be collected during classification 206.
Alternately or additionally, classification 206 can include
applying sets of rules or other logic to the objects in a com-
puter system and using these rules to generate metadata. The
rules can be default rules or rules that are selected according
to a line of business of the entity or for any other reason. For
example, objects that include social security numbers may
have to be retained for some period of time per governmental
regulations and/or may need to be encrypted with access
limited to one or more authorized users. Alternatively, objects
relating to a particular project or matter may need to be
encrypted with access limited to one or more authorized users
that may be the same, different, or partially overlapping with
the authorized users of the objects that include social security
numbers. Alternatively, objects whose owner is a member of
marketing may only be retained for a few years but require
full indexing.

In addition to applying rules to the objects of the entity,
classification 206 also includes the generation of metadata,
and applying the categorization rules to existing and newly
generated metadata to assign a category. Generated metadata
includes values that are derived from an object rather than
having been collected during discovery. For example, hash
values can be generated and then used to identify duplicate
objects. Another example of generated metadata is the case
where the objects are examined for specified content such as
keywords and/or patterns. This generated metadata, or meta-
data derived from an object being analyzed, are useful during
the classification process.

Existing metadata, on the other hand, can be collected from
the objects or from the environment. For example, the owner,
size, share, etc., of a file can be collected and used to auto-
matically categorize an object. The collected metadata (both
generated metadata and/or existing metadata) can then be
used to assign categories relating to the content of the object
or the object itself. In some embodiments, a particular object
may be associated with more than one category.

In another embodiment, aging considerations or object
lifecycle can be a consideration when classifying an object.
On the other hand, aging considerations can be a component
of service level mapping as discussed below. The aging char-
acteristics or other lifecycle information of a particular object
may also be used during the classification process. For
example, an annual report is always an annual report. How-
ever, newer annual reports may require different services than
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older annual reports. This aging or lifecycle consideration can
be part of classification and/or it can be considered during
service level mapping.

One aspect of the present embodiment is the system’s
ability to recognize independent groupings (domains) of
information owners, each of which can configure separate
logic for classification and service mapping, even when ser-
vice options (list of available service levels) are common to
all groupings. Thus, whereas conventional information clas-
sification systems provide for an object to belong to only one
area of service protection, the present invention is more
closely tailored to current business models where various
groups, or lines of business, may each have different consid-
erations in determining the importance and relevance of
information and the service levels each object requires. For
instance, an engineering department may have only a cursory
interest in the ability to retrieve files associated with each
revision of an antiquated product-line, while the legal depart-
ment may desire the same files to be easily accessible for
litigation purposes. Under the embodiment of the present
invention, each business line or domain may be associated
with a different service level to be considered in determining
the importance and relevance of each object within the man-
agement scheme.

Methods and systems for classifying objects in a computer
system are disclosed in greater detail in U.S. patent applica-
tion Ser. No. 11/528,772, filed Sep. 27, 2006 and entitled
“Information Classification,” which application is incorpo-
rated herein by reference in its entirety.

C. Service Level Mapping in Information Management

After the objects have been categorized during classifica-
tion 206, service levels or service level objectives can then be
identified for the various objects during service level man-
agement 204. Examples of service level objectives include
backup, retention, tiered storage, encryption, access control,
disaster recovery, and the like or any combination thereof for
the objects or for the environment of the computer system. A
category can be mapped through configuration data in one
example to one or more service level objectives. A category
can also be mapped to a lifecycle, each of whose stages may
have different service level objectives. There may be several
categories involved in the analysis of a single information
object, resulting in a variety of service level objectives or
possibly conflicting service level objectives. Information
management can also resolve conflict, for example, using
user supplied logic.

Thus, during the classification process, one or more cat-
egories can be assigned to each object as applicable. These
categories can then be used to identify the service level objec-
tives and/or the DRM policies that may apply to the various
objects. The classification, for example, may have identified a
particular object as an annual report. The information man-
agement system may be configured to map annual reports to
lifecycle L1. If the object in question has aged enough to be in
the second stage of that lifecycle, then a service level objec-
tive for that stage may dictate that the file needs to be retained
for a specific period of time. Alternatively, the classification
of the object may also indicate that the object should be
retained for some specified period of time, which may be
different.

In this manner, the object that has been classified is then
processed to identify the various service level objectives (and/
or DRM policies) that should apply to the object. The service
level objectives can then be bundled together into a target
bundle that represents the service level objectives that are
desired for the object. Next, service level mapping includes
matching the target bundle of services with service packages
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that are actually available from service providers. If the ser-
vice level objectives of the current bundle do not match or are
not satisfied by the best matching actual service package, then
a service gap is present. While embodiments of the invention
may be used to select a particular service package, the inven-
tion could actually be used to provide services on a per object
basis. Service providers, for reasons of practicality, often
group services as a package and thus a service package is
often selected, but embodiments of the invention extend
beyond this particular aspect.

The use of service packages is often used by some entities
that manage some or all of their services by restricting the
offerings to a number of supported combinations of service
levels. In other words, the particular combination of service
level objectives may not correspond to a supported service
package (also referred to herein as a service bundle). Embodi-
ments of the invention contemplate logic that is used to find a
suitable service package that is close enough to what the
object needs. The information management system may be
able to report that no existing service bundle or service pack-
age was sufficient.

In some embodiments of the invention, DRM service level
objectives, including encryption and access control, map on a
one-to-one basis to the policies installed in the DRM server.
For instance, classification may identify a first object as
requiring encryption and having a first group of authorized
users. In this case, the information management system can
map objects within this category to a first DRM policy iden-
tifying the first group of authorized users. A second object
may require encryption and have a second group of autho-
rized users. The information management system maps
objects within this second category to a second DRM policy
identifying the second group of authorized users.

As indicated above, a single object can be mapped (per two
or more assigned categories requiring DRM) to two or more
DRM policies. There are at least two cases of this. First, one
DRM policy may address one file operation, while another
DRM policy addresses a different file operation. For instance,
the first policy may control who can access a file while the
second DRM policy controls who can change it. In this case,
there is no conflict between the two DRM policies and both
can be applied to the object.

Second, two or more DRM policies may address the same
file operation, each identifying different authorized users. For
example, both policies may control who can delete a file but
the authorized users identified in the first DRM policy are
different than the authorized users identified in the second
DRM policy. In this case, the information management sys-
tem can resolve the conflict during service level management
and come up with a single set of authorized users. In one
example, the information management system can refer to
priorities for service mappings or DRM policies that can be
set by an administrator or other user to resolve conflicts. If
conflict resolution is not possible (for example, if two con-
flicting policies have the same priority, or if priorities have not
been set), then the information management system can iden-
tify the conflict in a report and ask for assistance in the
resolution.

D. Service Orchestration in Information Management

In information management, orchestration of services 208
is the process by which the services are orchestrated. Orches-
tration can automate multiple service actions and translate an
end user service level request to provider action. The work-
flow needed to execute the services is coordinated during
orchestration. Often, action orchestration requires the adapt-

10

20

25

35

40

45

55

60

10

ers to communicate with various service providers or with the
various services to identify the service that can perform the
requested action.

In some embodiments of the invention, service level map-
ping identifies one or more DRM policies to associate with a
data object. In this case, the information management system
orchestrates services by identifying the object and the DRM
policy to associate with the object to the DRM server. The
DRM server can then execute the service by, e.g., encrypting
the object in place and enforcing rights associated with the
object, as will be described in greater detail below.

IV. Data Classification for Digital Rights Management

With reference now to FIG. 3, an example system 300 for
leveraging information management to orchestrate and
enforce digital rights management in the system 300 is illus-
trated. The system 300 includes an information management
system 302 for managing data, one or more client systems
304 for configuring the information management system 302
and/or accessing data, system storage 306 for storing configu-
ration data, data objects, and the like, and a DRM server 310
for enforcing DRM, which can include encrypting objects
and/or providing access control of objects.

The information management system 302 is provided in a
network environment and configured through a user interface
such as a client computer 304. A system administrator or
other user can use the client computer 304 to create configu-
ration data for the information management system 302,
including rules to apply during the classification process,
such as attributes and content to look for and applicable
categories based on attributes and content. For instance, con-
figuration data can include a rule that if certain content (e.g.,
the term “privileged”) is found in an object with certain
attributes (e.g., having extension “.doc”), the object belongs
to a certain category (e.g., “legal”).

A system administrator or other user can also use the client
computer 304 to define DRM policies for the DRM server
310. For instance, a DRM policy can identify one or more
users who are authorized to perform one or more file opera-
tions (such as accessing, changing, and/or deleting a file) on
objects associated with the policy. In one embodiment, DRM
policies can be included in the configuration data and
accessed by the DRM server 310. By coordinating the cre-
ation of rules and policies, an entity can precisely define
DRM rights associated with data belonging to defined cat-
egories.

For instance, an entity may desire to restrict access to legal
documents to corporate executives and in-house counsel,
while restricting access to documents relating to an entity’s
intellectual property (“IP”), such as trade secrets and/or pat-
ents, to corporate executives and one or more non-executive
employees working on the intellectual property. To that end,
the entity can define two rules that assign objects having
certain attributes identified in the rules to two categories, such
as “legal” and “IP”. Additionally, the entity can define two
DRM policies, one identifying the one or more users that are
authorized to access “legal” documents and the other identi-
fying the one or more users that are authorized to access “IP”
documents. More generally, rules and policies can be used to
define authorized users and permitted file operations (e.g.,
access, change, and/or delete) to associate with categories of
objects.

While the configuration data (e.g., rules, policies) can be
user-defined, default configuration data can also be used. In
one embodiment of the invention, the information manage-
ment system 302 can include a plurality of user-selectable
configurations. Each ofthe user-selectable configurations can
be directed to a particular industry, such as healthcare, legal,
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energy, high tech, etc. Typically, the configuration data—
whether user-defined or user-selectable—is stored in the sys-
tem storage 306.

In operation, the information management system 302
identifies objects in need of classification and collects infor-
mation about them during the discovery and/or classification
processes. The information management system 302 uses the
collected information and the configuration data (e.g., the
rules) to classify the objects, assigning each object to one or
more categories. In the present embodiment, at least one of
the objects is assigned to a category requiring digital rights
management. Further, the classification process may include
generating metadata not previously collected during discov-
ery.

Once the categories have been assigned to the various
objects, the information management system 302 may then
initiate service level mapping. Service level mapping
includes identifying service level objectives and/or DRM
policies based on the assigned categories of the objects. For
example, encryption can be identified as a service level objec-
tive for all categories requiring digital rights management, but
each category may have a different associated DRM policy.
Stated another way, service level objectives for categories
requiring digital rights management may each request
encryption and identify a corresponding DRM policy to
apply. Thus, categories and/or service level objectives can be
configured to map on a one-to-one basis to DRM policies.
The desired services (e.g., encryption) are then mapped to
services that are actually available. In the present embodi-
ment, encryption services are actually available and are pro-
vided by the DRM server 310.

Next, the information management system 302 orches-
trates the DRM services (e.g., encryption and prevention of
unauthorized file operations) for objects in the system 300. As
mentioned above, the DRM policies identify one or more
users authorized to access, change, and/or delete objects asso-
ciated with the DRM policies. Thus, orchestrating DRM ser-
vices may include identifying one or more objects and one or
more DRM policies associated with the one or more objects to
the DRM server, or some other server configured to provide
DRM services. The DRM server can then execute the DRM
services for the objects. In some embodiments, executing the
DRM services for the objects can include encrypting the
objects to enforce DRM. It is understood, however, that
encryption is not required to enforce DRM and is merely
illustrative of one mechanism that can be implemented by a
DRM service to control who can do what to a file.

With additional reference to FIG. 4, a method 400 is
depicted forusing information management to enforce digital
rights management. The method 400 begins after an admin-
istrator or other user has defined and/or selected default rules
and DRM policies relating to digital rights management. The
process 400 begins by discovering 402 objects in the com-
puter system 300. In the present embodiment, the information
management system 302 discovers a file 312 in the system
storage 306 during the discovery process.

The method 400 continues by classifying 404 objects in the
computer system 300 to assign one or more categories to
some or all of the objects, the classification being driven by
rules, attributes (e.g., file owner) of the objects, and/or content
(e.g., keywords) of the objects. During the classification pro-
cess, the information management system 302 assigns the file
312 to a first category.

After classifying the objects in the computer system 300,
the information management system maps 406 the assigned
categories to service level objectives to select service levels
that include one or more services. For instance, the informa-
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tion management system can map 406 at least one of the
assigned categories to a service level objective requesting
encryption and identifying an applicable DRM policy. Alter-
nately or additionally, the service level objective can request
DRM services without requesting encryption. In the present
embodiment, the information management system maps the
first category to encryption and a first DRM policy for objects
associated with the first DRM policy.

Finally, the information management system orchestrates
408 the services identified during service level mapping,
including DRM services, using information from the classi-
fication and/or service level mapping steps. To orchestrate
DRM services, step 408 may include sending one or more
encryption requests to the DRM server 310, each encryption
request identifying an object to encrypt and an DRM policy to
associate the object with. This includes, in the present
embodiment, sending an encryption request to the DRM
server 310 identifying the file 312 and the first DRM policy.

After receiving an encryption request, the DRM server 310
locates the file identified in the request and encrypts it in
place. Additionally, the DRM server 310 may maintain the
encryption and decryption keys used to encrypt and decrypt
files. Additionally, the DRM server 310 may maintain a data-
base, in the system storage 306 or elsewhere, identifying
which objects are associated with which DRM policies.

One skilled in the art will appreciate that many DRM
servers or products 310 currently exist and/or may be devel-
oped in the future that can be implemented in conjunction
with the information management system 302 to provide
DRM services according to embodiments of the invention.
The mechanisms used by such DRM servers or products can
vary widely and should not be construed as limitations on the
invention. For instance, one non-limiting DRM product and/
or mechanism operates in the following manner to enforce
DRM for objects, such as the file 312. First, the DRM server
310 provides a DRM module 316 to an application 314 that
can be used to access the file 312. The application 314 loads
the DRM module 316 when running. A user attempts to open
the file 312 using the application 314 and the application calls
a function in the DRM module. Ifthe function sees that the file
312 is encrypted, it obtains the identity of the user running the
application 314 automatically and without user interaction.
The module 316 then communicates with the DRM server
312 to ask if the user is authorized to access the file 312.

The DRM server 310 identifies which DRM policies are
associated with the file 312 and which users are authorized to
open the file according to the DRM policies. This may include
checking its database to identify the first DRM policy as being
associated with the file 312, and then checking the policies
318 to determine which users are authorized to access the file
312 according to the first DRM policy. If the user attempting
to access the file 312 is authorized to do so (e.g., is identified
in the first DRM policy), the DRM server 310 provides a
decryption key to the DRM module 316, which decrypts the
data stream read from the file 312 such that the user can open
the file.

Thus, embodiments of the invention permit an entity to
enforce and control DRM by leveraging an information man-
agement system. Advantageously, this enables sensitive, con-
fidential, and other data for which DRM is desired to be
automatically identified to a service that can provide DRM
services including encryption and preventing unauthorized
access, changing, and deleting of certain files. Further, the
information management system can apply rules assigning
objects to categories at virtually any level of granularity,
which can be used in conjunction with DRM policies to
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precisely control which users are authorized to perform
which file operations on objects assigned to each category.

The embodiments described herein may include the use of
a special purpose or general-purpose computer including
various computer hardware or software modules, as dis-
cussed in greater detail below.

Embodiments within the scope of the present invention
also include computer-readable media for carrying or having
computer-executable instructions or data structures stored
thereon. Such computer-readable media can be any available
media that can be accessed by a general purpose or special
purpose computer. By way of example, and not limitation,
such computer-readable media can comprise physical com-
puter-readable media, including, RAM, ROM, EEPROM,
CD-ROM or other optical disk storage, magnetic disk storage
or other magnetic storage devices, or any other medium
which can be used to carry or store desired program code
means in the form of computer-executable instructions or
data structures and which can be accessed by a general pur-
pose or special purpose computer. When information is trans-
ferred or provided over a network or another communications
connection (either hardwired, wireless, or a combination of
hardwired and wireless) to a computer, the computer properly
views the connection as a computer-readable medium. Thus,
any such connection is properly termed a computer-readable
medium. Combinations of the above should also be included
within the scope of computer-readable media.

Computer-executable instructions comprise, for example,
instructions and data which cause a general purpose com-
puter, special purpose computer, or special purpose process-
ing device to perform a certain function or group of functions.
Although the subject matter has been described in language
specific to structural features and/or methodological acts, it is
to be understood that the subject matter defined in the
appended claims is not necessarily limited to the specific
features or acts described above. Rather, the specific features
and acts described above are disclosed as example forms of
implementing the claims.

As used herein, the term “module” or “component” can
refer to software objects or routines that execute on the com-
puting system. The different components, modules, engines,
and services described herein may be implemented as objects
or processes that execute on the computing system (e.g., as
separate threads). While the system and methods described
herein are preferably implemented in software, implementa-
tions in hardware or a combination of software and hardware
are also possible and contemplated. In this description, a
“computing entity” may be any computing system as previ-
ously defined herein, or any module or combination of modu-
lates running on a computing system.

The present invention may be embodied in other specific
forms without departing from its spirit or essential character-
istics. The described embodiments are to be considered in all
respects only as illustrative and not restrictive. The scope of
the invention is, therefore, indicated by the appended claims
rather than by the foregoing description. All changes which
come within the meaning and range of equivalency of the
claims are to be embraced within their scope.

What is claimed is:
1. A method of using information management to provide
digital rights management (DRM), the method comprising:

discovering an environment in which DRM can be per-
formed, wherein discovering the environment includes
discovering data objects residing in a computer system,
and wherein discovery of the data objects is performed
using one or more adapters;
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repeating part of the discovery process, wherein repeating
part of the discovery process includes monitoring the
computer system for a change to one or more of the data
object;

collecting metadata from each of a plurality of the data
objects and generating additional metadata from each
data object, wherein the data objects are stored on stor-
age devices in a computer system, wherein at least the
additional metadata is generated by applying rules to
each of the data objects;

recognizing different groupings associated with the data
objects including a first grouping of data objects and a
second grouping of data objects;

selecting categorization rules for the data objects, the cat-
egorization rules including first rules for the first group-
ing of data objects and second rules for the second
grouping of data objects;

classifying each data object into one or more categories by
assigning at least some of the one or more categories
based on at least the metadata and the additional meta-
data, wherein each data object is classified indepen-
dently of other data objects, wherein a first category
included in the one or more categories requires digital
rights management, wherein at least some of the data
objects are classified in different categories, wherein
assigning categories includes applying the categoriza-
tion rules to each of the data objects by applying the first
rules to the first grouping of data objects and by applying
the second rules to the second grouping of data objects,
and wherein a classification of a data object is used as a
basis to evaluate a cost associated with implementation
of a desired service level for that data object;

mapping the data objects to service level objectives based
on the categories associated with the data objects,
wherein the service level objectives include first and
second DRM service level objectives that are different
from each other, wherein data objects associated with
the first category are mapped to one or more of the DRM
service level objectives and the data objects classified in
categories other than the first category are mapped to
service level objectives different from the DRM service
level objectives;

mapping the first and second DRM service level objectives
to selected respective first and second DRM policies so
that objects which have been mapped to a DRM service
level objective are also mapped to a DRM policy,
wherein selection of one or the other of the first and
second DRM policies for mapping is based on a differ-
ence between the first and second DRM service level
objectives;

mapping the first DRM service level objective and the
second DRM service level objective to services that are
actually available from service providers that best match
the first DRM service level objectives and the second
DRM service level objectives, wherein a service gap is
present when the first DRM service level objective or the
second DRM service level objective does not match or is
not satisfied by the services to which the first DRM
service level objective is mapped or to which the second
DRM service level objective is mapped; and

orchestrating services associated with the DRM service
level objectives such that a first data object receives
DRM services associated with the first DRM service
level objective and second data object receives DRM
services associated with the second DRM service level
objective, wherein the DRM services provided to the
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first data object are different from the DRM services
provided to the second data object.

2. The method of claim 1, wherein the first DRM policy to
which the DRM service level objective is mapped identifies a
first set of one or more users authorized to perform one or
more file operations on data objects associated with the first
DRM policy.

3. The method of claim 2, wherein the second DRM policy
to which the DRM service level objective is mapped identifies
a second set of one or more users authorized to perform one or
more file operations on data objects associated with the sec-
ond DRM policy.

4. The method of claim 3, wherein the first set of one or
more users is different from the second set of one or more
users.

5. The method of claim 2, wherein a file operation com-
prises accessing, changing, or deleting a data object.

6. The method of claim 1, wherein orchestrating DRM
services for the first data object classified into the first cat-
egory comprises providing an encryption request to a digital
rights management server, wherein the encryption request
identifies the first data object and a DRM policy to which the
DRM service level objective for the first data object has been
mapped.

7. The method of claim 6, wherein the digital rights man-
agement server encrypts the first data object and enforces the
DRM policy by preventing the first data object from being
decrypted except by the one or more users authorized to
perform the one or more file operations on data objects asso-
ciated with the DRM policy.

8. The method of claim 1, wherein mapping the data
objects to service level objectives includes:

mapping a single data object to two or more conflicting

policies; and
resolving the conflict based on a priority.
9. A physical storage device having stored therein com-
puter-executable instructions which, when executed by a
computing system, provide digital rights management
(DRM) for objects, wherein digital rights management com-
prises:
discovering an environment in which DRM can be per-
formed, wherein discovering the environment includes
discovering a server, service, application, and data
objects residing in a computer system, and wherein dis-
covery of the server, service, application and data
objects is performed using one or more adapters;

repeating part of the discovery process, wherein repeating
part of the discovery process includes monitoring the
computer system for a change to one or more of a server,
service, application or data object;

collecting metadata from each of a plurality of data objects

and generating additional metadata from each data
object, wherein the data objects are stored on storage
devices in a computer system, wherein at least the addi-
tional metadata is generated by applying rules to each of
the data objects;

recognizing different groupings associated with the data

objects including a first grouping of data objects and a
second grouping of data objects;

selecting categorization rules for the data objects, the cat-

egorization rules including first rules for the first group-
ing of data objects and second rules for the second
grouping of data objects;

classifying each data object into one or more categories by

assigning at least some of the one or more categories
based on at least the metadata and the additional meta-
data, wherein each data object is classified indepen-
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dently of other data objects, wherein a first category
included in the one or more categories requires digital
rights management, wherein at least some of the data
objects are classified in different categories;
applying categorization rules to each of the data objects to
assign categories by applying the first rules to the first
grouping of data objects and by applying the second
rules to the second grouping of data objects, and wherein
a classification of a data object is used as a basis to
evaluate a cost associated with implementation of a
desired service level for that data object;
mapping the data objects to service level objectives based
on the categories associated with the data objects,
wherein the service level objectives include first and
second DRM service level objectives that are different
from each other, wherein data objects associated with
the first category are mapped to one or more of the DRM
service level objectives and the data objects classified in
categories other than the first category are mapped to
service level objectives different from the DRM service
level objectives;
mapping the first and second DRM service level objectives
to selected respective first and second DRM policies so
that objects which have been mapped to a DRM service
level objective are also mapped to a DRM policy,
wherein selection of one or the other of the first and
second DRM policies for mapping is based on a differ-
ence between the first and second DRM service level
objectives;
mapping the first DRM service level objective and the
second DRM service level objective to services that are
actually available from service providers that best match
the first DRM service level objectives and the second
DRM service level objectives, wherein a service gap is
present when the first DRM service level objective or the
second DRM service level objective does not match or is
not satisfied by the services to which the first DRM
service level objective is mapped or to which the second
DRM service level objective is mapped; and

orchestrating services associated with the DRM service
level objectives such that a first data object receives
DRM services associated with the first DRM service
level objective and a second data object receives DRM
services associated with the second DRM service level
objective, wherein the DRM services provided to the
first data object are different from the DRM services
provided to the second data object.

10. The physical storage device of claim 9, wherein the first
DRM policy to which the DRM service level objective is
mapped identifies a first set of one or more users authorized to
perform one or more file operations on data objects associated
with the first DRM policy.

11. The physical storage device of claim 10, wherein the
second DRM policy to which the DRM service level objective
is mapped identifies a second set of one or more users autho-
rized to perform one or more file operations on data objects
associated with the second DRM policy.

12. The physical storage device of claim 11, wherein the
first set of one or more users is different from the second set
of one or more users.

13. The physical storage device of claim 10, wherein a file
operation comprises accessing, changing, or deleting a data
object.

14. The physical storage device of claim 9, wherein orches-
trating DRM services for the first data object classified into
the first category comprises providing an encryption request
to a digital rights management server, wherein the encryption
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request identifies the first data object and a DRM policy to
which the DRM service level objective for the first data object
has been mapped.

15. The physical storage device of claim 14, wherein the
digital rights management server encrypts the first data object 5
and enforces the DRM policy by preventing the first data
object from being decrypted except by the one or more users
authorized to perform the one or more file operations on data
objects associated with the DRM policy.

16. The physical storage device of claim 9, wherein map- 10
ping the data objects to service level objectives includes:

mapping a single data object to two or more conflicting

policies; and

resolving the conflict based on a priority.
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